
Your privacy is important to us. It is our policy to respect your privacy regarding any 
information we may collect from you through our app, ChordClub. 

We currently use Auth0 for ChordClub’s authentication. Please see ​their many certifications 
and website for more information on Auth0. The data you upload to ChrodClub is associated 
only with your Auth0 identifier, so our data persistence is effectively separated from user 
identity. We seek to minimize personal information we collect. Currently, the only identifying 
pieces of information we persist is your authentication information (via Auth0) and your 
username (which you may choose to your needs).  

All musical data we collect in the app, we collect by fair and lawful means, with your 
knowledge and consent. To these ends, we ask you permission before you begin recording 
audio or upload an image to the app. 

We only retain collected information for as long as necessary to provide you with your 
requested service. What data we store, we’ll protect within commercially acceptable means 
to prevent loss and theft, as well as unauthorized access, disclosure, copying, use or 
modification. 

We don’t share any personally identifying information publicly or with third-parties, except 
when required to by law. 

Our app may link to external sites that are not operated by us. Please be aware that we have 
no control over the content and practices of these sites, and cannot accept responsibility or 
liability for their respective privacy policies. 

You are free to refuse our request for your personal information, with the understanding that 
we may be unable to provide you with some of your desired services. 

Your continued use of our app will be regarded as acceptance of our practices around 
privacy and personal information. If you have any questions about how we handle user data 
and personal information, feel free to contact us. 

This policy is effective as of 14 May 2020. 

 

https://auth0.com/security/#certifications

